FCA Secure Gateway
access




CONNECTING YOUR DIAGNOSTIC TOOL FOR USE WITH SECURE
VEHICLE GATEWAYS

FCA vehicles from 2018 and up are equipped with the Security Gateway (SGW). The SGW works as a “firewall”
to prevent security breaches on all the on-board modules.
The SGW access for the FCA vehicles in North America* is provided by AutoAuth.

What you need:
+ A compatible TEXA diagnostic tool with Wi-Fi access
+ An authorized AutoAuth account(s)

CREATING AN AUTOAUTH ACCOUNT

1. The AutoAuth registration can be done from the AutoAuth website (https:/webapp.autoauth.com/login)
or from the link provided in the TEXA IDC5 software in figure 1.
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AUTOAUTH"

CERTIFIED

Enter your credentials to access the FCA authenticated diagnosis
through the AutoAuth™ portal:

Username ‘

Password ‘

To sign up or manage your account, click on the following link:
www.autoauth.com

Figure 1 - LOGIN in IDCS5 software

* Valid for the United States, Canada and Mexico.



2. Click Register.
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3. Complete the form with the requested information, check the Terms and Conditions box and select
Signup. You will receive a confirmation email to validate the new account.

Figure 2 - Registration page
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Figure 3 - New account creation




4. Login to the AutoAuth portal and select the account type to complete the registration.
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Figure 5 - Differences between accounts
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5. Select Manage Tools and then Add tools.
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Figure 6 - Add tools

6. Select TEXA from the manufacturer list.
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Figure 7 - Select the Manufacturer



7. Select All models.
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Figure 8 - Select the Tool Model

8. Enter the tool serial number and select Add Tool.
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Figure 9 - Tool serial number



9. The tool will be displayed in the tool list.
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Figure 10 - Tool list

HOW TO UNLOCK THE SECURE GATEWAY WITH TEXA TOOL

10. Start the communication with the FCA vehicle using the TEXA IDC5 software
11. When the vehicle is equipped with Secure Gateway, IDC5 will notify you via a message (figure 117).
Click “CLICK HERE" to proceed with entering the credentials (figure 12) issued by AutoAuth to start unlocking

the vehicle.

AUTOAUTH"

CERTIFIED

FCA authenticated diagnosis

For this geographical area, you can access the service only with the
credentials released by the authorised authority AutoAuth™.

CLICK HERE to proceed with the SGW unlock using your credentials.

The serial number S &8 of the TEXA tool in use must match
one of the tools registered in the AutoAuth™ portal.

Figure 11 - TEXA IDCS5 software
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Enter the credentials to access the FCA authenticated diagnosis
through the AuteAuth™ portal:

Username

Password

To register or manage your account, click on the following link:
www.autoauth.com

Figure 12 - LOGIN in IDC5 software with AutoAuth account




COMPATIBLE DIAGNOSTIC TOOLS

NAVIGATOR TXT NAVIGATOR NAVIGATOR
MULTIHUB TXTs NANO S

COMPATIBLE DIAGNOSTIC SOFTWARE VERSIONS
You need the IDC5 CAR software to be at version V76.0.1A or newer.

Supported
versions
>76.0.1A

AutoAuth will only provide support for problems

related to product registration via their portal. ° Copyright TEXA S.p.A.
For all problems with TEXA IDC5 software 2 04/2023- NA - V1
please contact TEXA USA
TEXA USA Inc.

409 Joyce Kilmer Ave
New Brunswick,

NJ 08901
+1855.200.8392
www.texausa.com
northamerica@texa.com

facebook.com/texausa

instagram.com/texa_usa

https://www.youtube.com/channel/
UCeRUc400DFoydkO040SkigA
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